Schedule No. 1
(On-Premise)

This Schedule No. 1 (“Schedule™) dated (“Schedule Effective Date™), is entered into by and between NICE
LIMITED, with an office at 13 Zarchin Street, P.O. Box 690, Ra’anana 4310602, Israel (“NICE”) and The Israeli Consumer
Protection Authority with an office located at (“Customer™), and is subject to the terms and

conditions located at https://www.nice.com/nice-enterprise-terms-and-conditions/ (“Terms and Conditions”).

1. In consideration for the fees specified below Customer agrees to purchase the following Software and Services from NICE:

e ———

Software

Nexidia AudioFinder, languages: |\, e s NxAFN|  Per Desktop 1 r 46,200 m 46,200
Hebrew - New License

Total Software: ‘ - ™ 46,200

Maintenance

NICE Enterprise Maintenance | .
EfRaifice ‘ PS-MNT-ENH-DIR ™ 41,100 36 123,300
Total Maintenance: m 123,300

[ Total Deal Value: 5 ™ 169,500 |

2. Software License Term. Perpetual

3 Invoicing Policy. Nice shall invoice on Maintenanééiygggyiliﬂ advaﬁce-iiﬁgm Availability date. Any additional invoicing

terms located at https://www.nice.com/nice-enterprise-terms-and-conditions/invoicing-policy/

4. Bill To/Ship Tg.

Bill To: " o  Ship To:

Customer Name Customer Name

Customer Address 1 Customer Address 1

Customer Address 2 Customer Address 2

Attention: : Email Address:

5. Electronic Softwaﬁéf:D_eliverv. The requested delivery date for Software delivery is upon execution of this Order

(Availability Date).

6. Maintenance Services. Located at https://www.nice.com/nice-enterprise-terms-and-conditions/on-premise-maintenance-
policy/

7. Maintenance Term: Three (3) years beginning on the Availability Date.

8. The Entire Agreement and Order of Precedence. The entire agreement between the Parties consists of the this Schedule,

the Terms and Conditions, the Invoicing Policy and the On-Premise Maintenance all of which are incorporated herein by reference
(the “Agreement”) and they shall have the following order of precedence: (a) Terms and Conditions: (b) Invoicing Policy; (¢) On-
Premise Maintenance Policy; and (d) this Schedule.



